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DISPUTE RESOLUTION CENTER
OF GRAYS HARBOR AND
PACIFIC COUNTIES

Bring people together to find lasting
and effective solutions to conflict.

A New Year’s Message from The Board:
On behalf of the Board of Directors, I want to thank my fellow board members, the

DRC’s Executive Director, staff and VOLUNTEERS for providing responsive and skilled
conflict resolution and mediation services to more than two hundred clients in 2018.
In this past year we have worked diligently to better align our broad spectrum of services with our community’s growing needs. Thirty years ago, the DRC worked primarily
in mediation, however today we find ourselves at the intersection of growth and sustainability. The demand for our services is growing as we are finding innovative applications of our work in the community. To meet this demand, we are building a twoprong approach: a regional legislative goal and a local civic engagement goal.
Our legislative goals are echoed across the State of Washington. The DRC is supporting a budget of $6M per biennium to be distributed among the 21 Dispute Resolution
Centers across Washington State. This will help meet the State of Washington and our
organization’s joint priorities to assist in issues such as homelessness, child welfare,
behavioral health, school communities and juvenile justice initiatives.
Locally, our growth and sustainability model relies on you – because volunteers make
a critical difference! Volunteers, such as Michael Geer-Wagenblast (featured on page
2), have long been the life’s blood of the DRC by helping parties find a mutually respectful pathway to resolution. With volunteers such as you, we not only save taxpayers
thousands of dollars in potential court costs in each case – by empowering collaborative solutions to difficult problems, we also build a healthier community.
You can help the DRC in three ways:
1 Consider a charitable, tax deductible contribution of any amount to the DRC;
2 Send a message to our government that increases funding for mediation services and/ or
3 You can join the volunteer efforts of millions of Americans working to improve people’s lives and our

community by becoming a volunteer mediator.

You will find links for each of these three options at www.drcghp.org and we
hope you will take time this year to help build a community of compassion,
dignity and respect in 2019.
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V O L U N T E E R

H I G H L I G H T

Michael Geer-Wagenblast, has grown to be one of our most loyal volunteers

even serving as an AmeriCorps at our site in Pacific County in the 2017-2018
service cycle. A winner of the Wellspring Asset Builder Award for youth development, and core-member of our, “We’re in This Together Program” he’s
become a great asset to our team. Mr. Wagenblast remains committed to our
cause because he’s witnessed how our work gets results, even in complicated cases involving several community members, “...this conflict that I thought
would never be resolved, WAS resolved!” he says proudly. Not only is he a valued teammate Emma, his Labrador Retriever is also a part of our team, adding
Dog Therapy support to our programs since the summer of 2015. He encourages community members to count on the DRC as a safe place where they can
work with professionals for conflict resolution, “...consider us (DRC) an option if
you have to get something off your chest.” Wagenblast says.

Michael Geer-Wagenblast

U P C O M I N G

Emma the Therapy Dog

E V E N T S

● We’re In This Together/ COS –
February 9-10, 2019
● Advanced Mediation Training: Parent/ Teen
Mediation – February (dates to be
determined)

● We’re In This Together/ COS –
May 18-19, 2019
Anger Replacement Training is Back!
Thanks to Grays Harbor County funding, we will
have an Anger Replacement Training open to

● We’re In This Together Session (Open to all
Grays Harbor residents) – March 23-24, 2019

all Grays Harbor youth in the coming months.
Contact the DRC if you are interested!
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R E S O L U T I O N

M O N T H

This past October, we celebrated conflict resolution month. Over 94% of Washington’s population has access to a local DRC just like ours. Together, we serve
over 84,000 adults and 19,000 youth in local communities annually.

Here at our DRC, we trained a new batch of community members in conflict
management skills, held the initial training for our Youth Volunteers, and celebrated what we do with our community at our Thespian Nights event. We hope
you can join in on the fun in this coming year!

DRC Mediator in Training
Angela Arape

W O U L D

Y O U

DRC Mediator in Training
Angela Arape won our
volunteer quarterly raffle!
World recognized mediator and author Ken Cloke
donated his latest book,
Politics, Dialogue and
Evolution of Democracy,
to this quarter’s drawing.

L I K E

T O

Thespian Nights Guests

V O L U N T E E R ?

As a not-for-profit organization, we rely on our volunteers to help make the dif-

ference. The DRC offers classes on how to become a skilled mediator. In our 40hour class, you can learn how to build bridges within your communities instead
of building walls of communication. Professionals and non-professionals alike
will benefit from improved conflict management skills. Attorneys, judges, public
servants, homemakers, business and HR managers, counselors, teachers, social
workers, administrators, law enforcement professionals, students, negotiators,
and everyone else will find true benefit in conflict management and mediation
skills.
Call us today at 360.532.8950 or visit our website at: www.drcghp.org for more
information.
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M E D I A T I O N ?

Mediation is a voluntary process where a neutral third-party called a mediator

helps parties in conflict come together in a meaningful dialogue and decide
how to resolve their dispute. It is best to start mediation as soon as a problem
is recognized so the issue does not have time to grow into an expensive, hurtful and lengthy court process. The mediator does not take sides or make decisions for the parties. Rather, the mediator enables and empowers the parties to
reach an agreement that they both can live with. Mediation works because both
parties WORK TOGETHER to come to their own mutual agreement that they
self-determine is best for them.
TYPES OF MEDIATION
 Customer and Business Disputes
 Family issues, such as divorce agreements, parenting
plans, parent/teen problems, etc.
 Workplace Conflict
 Disputes with State, County or any Government Agency

 Landlord/Tenant problems
 Labor Negotiations
 Neighborhood Disputes
 Organizational Disputes
 Spanish Mediation

OTHER SERVICES
 We’re In This Together
Program (Coordination of
Services)
 Organizational Develop
ment/ Change Management
Training and Facilitations

Our Board

Paul Turner, President
Willapa Harbor Christian Fellowship/
Grays Harbor College
Amy Thomason, Vice-President
Business Owner &
Massage Practitioner
Derek Bumrungsiri, Treasurer
TwinStar Credit Union
Natalie Chavez, Secretary
Child Care Action Council

Aggression Replacement
Training
Basic Mediation Training
Communication Training

Jason Quackenbush
Northwest Justice Project
Josh Welch
Our Community Credit Union
Tanya German
Northwest Justice Project

Restorative Practices
Conflict Styles Training
Facilitations

Our Team

Astrid Aveledo, Executive Director
Barbie Smith, Assistant Director
Ian Larson, Pacific County Coordinator
AmeriCorps 2018-2019
Donna Hallock, Volunteer Mentor
Mediator and Lead Trainer
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